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Procedure for reviewing incorrectly answered questions Mediationtoets

The guestions from the Flextoetsen and the questions in practical assessments are not
provided to candidates after completion of the test. A candidate who has taken one of these
tests and has not passed is entitled, during the objection period of up to 6 weeks from the
date the results are sent, to review the incorrectly answered questions. This right is laid down
in the current examination regulations for the Theory exam MfN registermediator
(www.mediationtoets.nl). The Management Board of Mediationtoets has set additional

conditions for review. Review is only possible if the person requesting it agrees to these
conditions in advance and confirms this by signing them.

Review:

1.

10.

11.

A limit is set on the number of times an exam may be reviewed. You may review the
exam at most once. A second review may be permitted for the preparation of an
appeal.

Review will take place exclusively at the Mediationtoets office in Nieuwegein.

No costs will be charged to the candidate by Mediationtoets for exercising the right of
review.

Review of an exam is only permitted if you have achieved a score of at least 33 points
and no more than 35 points. In this case, there is a reasonable chance of passing after
a possible objection. Requests for review with a lower score will be rejected.

Anyone exercising the right of review must identify themselves to a Mediationtoets
staff member by means of a valid form of identification.

The right of review is limited to the (exam) candidate.

The candidate reviewing the exam is not permitted to take questions away, copy
them, or reproduce them in any way. No notes may be taken out of the review room.
Any objection submitted may also not be taken away. If the candidate breaches this
prohibition, a penalty of €5,000 will be forfeited, without prejudice to Mediationtoets’
right to claim additional damages.

During the review, Mediationtoets staff will not answer any substantive questions.

Candidates attending a review must not disturb others who are reviewing the exam at
the same time.

The bringing and/or use of personal (laptop and palmtop) computers, electronic
organisers, cameras, audio recorders, mobile phones, and other information and
communication devices in the review room is not permitted. If the candidate breaches
this prohibition, a penalty of €5,000 will be forfeited, without prejudice to
Mediationtoets’ right to claim additional damages.

The use of personally brought typed reference materials and study aids is permitted.
Candidates are not allowed to make any annotations in these materials. Any reference
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materials and study aids brought by the candidate must not contain any annotations or
loose Post-it notes. These materials will be checked before the examination begins,
and any unauthorised materials or items will be removed. The use of personally
brought handwritten reference materials and study aids is not permitted.

12. The use of pen and paper is not allowed during the review.

13. Coats, bags and any communication devices must be left outside the review room.

Mediationtoets cannot be held liable for loss and/or theft. Candidates are advised not
to bring valuable items.

14. In all cases, candidates must fully comply with the instructions of the supervising
Mediationtoets staff member.

Submitting an Objection (fees apply)

1. An objection may be drafted on-site using a laptop provided by Mediationtoets and
left with the supervising staff member for the examination committee. The candidate
will receive confirmation of this. Please note an objection (relating to both the
practical assessment and the Flextoets) will only be processed once the fee payable
by the candidate has been paid. For the amount of the fee, please refer to the
Tarievenlijst available at www.mediationtoets.nl.

2. Payment for submitting an objection must be arranged by the candidate after

submission via their account, by registering for an objection procedure. The candidate
will receive an invoice within 3 working days.

3. Please note: if you book a new Flextoets while an objection procedure is ongoing, you

will not receive a refund (even if you are subsequently found to have passed the test
to which your objection relates)

<SVSTEEY,
& %,

Ay,

AN,
MANAG,
o™

DNV-GL
1SO 9001

V1.1¢01-07-2026

Bestandslocaties: Basisdocumenten, Modellen

Onderdeel van , Examen

v adviesburo



